Joshua wrote to Blue Peter about the care given to him by the cleft team at Addenbrooke’s and how
happy he was to see the work of Operation Smile in India. He was also very happy to be given Blue
Peter badge. “My name is Joshua and I'm 8 1/2 years old, born with a cleft lip and palate. I've been
under Addenbrooke's cleft care and Mr Hall who went to India with Operation Smile repaired my lip
when | was 4 months and my palate when | was 9 months. Last year | also had a speech correction
surgery on my palate, what was very hard and | was very scared. Dr Anna Zeffertt, Consultant Clinical
Psychologist talked to me about the surgery and helped me with my fear. She was really nice. The
surgery made a huge difference to my speech and that gave me more confidence and helped me with
my self esteem. The care and support given to me and my family by Mr Hall and the whole team is
fantastic and for me they are my heroes. My mum and dad are very proud how well I'm doing in spite of
numerous surgeries and will always appreciate how the cleft team has looked after me. We all watched
Blue Peter Appeal and Operation Smile work in India, what was amazing!! | was sooo00 happy to see
Mr Hall helping other children and giving them a beautiful smile. Now they will have an opportunity to
have a normal and happy childhood. Thank you Blue Peter for getting involved and raising the
awareness of this amazing work in developing countries!! Well done!”

Joshua and Mr Hall being filmed by BBC Crew for ‘Look East’, to help raise the awareness of the appeal!!
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Dear Supporters
CHANGING LIVES ONE SMILE AT THE TIME

I would like to write to you about Operation Smile Blue Peter Appeal and about a fantastic medical care
given to my son by the cleft team at Addenbrooke’s Hospital, Cambridge.

Operation Smile is United Nations affiliated organisation. It was established in 1982 by Dr William Magee
and his wife Kathy. Its main aim is to perform free operations for cleft lip and palate, with the help of
medical and non-medical volunteers, in countries where such an operation is unavailable to the poor and
needy. Thousands of children are born each year with a cleft lip or cleft palate, preventing them from
eating, speaking or even smiling. In many parts of the world these children are hidden away, prevented
from attending school and face an uncertain future. Operation Smile sends teams of volunteer medical
professionals who out of compassion selflessly give their time, skills and knowledge to, with the ever-
present goal of helping a child or an adult with a cleft in developing countries.

Blue Peter is asking children to turn unwanted, in a good condition adults t-shirts into hospital gowns. Every
gown you send will save them approximately £3 in costs. Operation Smile will use the gowns during future
medical projects. Their goal is to make 20,000 gowns which will save a staggering £60,000! That's enough
money to help pay for 300 surgeries in Guwahati, India. (www.operationsmile.org.uk,
http://www.usnews.com/articles/news/best-leaders/2009/10/22/bill-and-kathy-magee-operation-smile-
founders-make-a-difference.html)

My son Joshua who is 8 % years old was born with a cleft lip and palate and is under Mr Per Hall
(Consultant Plastic Surgeon at Addenbrooke’s) care. His lip was repaired when he was 4 months old and
his palate at 9 months. He had further surgery at 5 and his last surgery on his palate to correct his speech
last year. Though | was very apprehensive and upset every time Joshua had surgery as | didn't want to
see him in pain and was scared about possible risks, | trusted the medical team fully and | knew that he
was in the best place. Medical care given to my son by Mr Hall and his team was exceptional and we
would like to raise the awareness how children are affected by a cleft and how the cleft team is very
passionate and dedicated to give the best care to many children and their families in the East Anglian
Region.

Mr Hall went to Ethiopia in December 2008 and India in May 2009 with Operation Smile and together with
other medical volunteers performed cleft surgeries on many children and adults. By repairing the cleft
children are given an opportunity to have a normal and happy childhood and to have the same start in life
like any other children. Please help us to raise the awareness of this amazing work carried out by
Operation smile volunteers in developing countries as well as about the cleft care in the United Kingdom. If
you would like any more information or discuss further about my appeal, please don’t hesitate to give me a
call.

I would like to thank you kindly for considering our appeal and please accept my sincere gratitude for your
time while reading this letter.

Looking forward to hearing from you.

Mary N
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cheerful gowns using t-shirts
as part of the BBC television
show’s Send a Smile appeal.

The gowns will be worn
by  youngsters undergoing
operations for cleft lips and
palates, which will save the
charity Operation Smile £3 on
every operation.

The money saved will be
used to pay for further surgery,
so more children can have their
clefts repaired.

On November 27, colleagues
from BA World Cargo loaded
the boxes onto a Boeing 747
destined for Delhi, and they
were then taken on to Guwa-
hati by distribution partner
Blue Dart.

A BBC crew filmed the boxes
going through cargo’s Premia
facility and being loaded onto
the aircraft, which will feature on
the programme later this month.

Head of network and freight-
ers Jude Winstanley said:

of the top of the mouth do not
join together properly, leaving a
gap in the lip or a hole at the top
or back of the mouth.

Lips and palates can occur
separately or at the same time.
It is something people are born
with and is not contagious.

Operation Smile provides
surgery for 9,000 children a year
in 20 countries across the devel-
oping world.

Each cleft operation costs
£150 and the procedure takes
just 45 minutes.

Alex Talbot, Operation
Smile’s executive director,
said: “It is wonderful to have
already had such a fantastic
response to the Blue Peter Send
a Smile appeal.

“It means so much to have so
many people involved, but we are
especially grateful to partners,
such as British Airways, who
are ensuring that our patients
receive their gowns safelv.”

Helping children: the gowns
are loaded onto the aircraft




