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It was heaven to discover that the operating theatres were air-conditioned! In temps that were 36-42 
degrees Celsius it was the best place to be. I must say that we were looked after very well by the local 
hospital team, as well as by the medical staff volunteers. There was plenty of sweet cinnamon tea to go 
round, lunch arrived on time and we even had the luxury of doughnuts and pastries one day. However, the 
combination of heat, stress and work, inevitably made several people ill and a mission like this certainly 
tested my stamina and endurance levels. 
 
 

 

The Multinational Theatre Nurses (Anne with the scarf) 

 
I understand from the feedback from Operation Smile, Guwahati that 226 patients in total had their surgery.  
It was a success story. 
 
For me personally, I found the first two days difficult to cope with. I have never seen so many needy people 
waiting to be given the life changing chance of an operation for their child or for themselves. Some of the lip 
repairs were done on adults. The expectant sea of faces, which carried awe and reverence for the 
Operation Smile team, had a great impact on me. It was very moving and it made me very tearful. 
However, I realised that being there to help with the operations was the best gift I could give to these 
people and in return the immeasurable reward for me was to see and experience the joy, the smiles and 
the conveying of gratitude by the patients and their parents.  
 
There are about 30,000 unrepaired cleft lips and palates in Assam, India. We only made a tiny dent in that 
number. There are many ways volunteers can contribute and get involved with Operation Smile.  
 
Their website www.operationsmile.org.uk has comprehensive information about how anyone can get 
involved and contact details for those who want to join the volunteer programmes.  

 

As someone once said; 

“A smile can brighten the darkest day”.  Operation Smile certainly does that for hundreds of 

people around the world. 

 

Operation Smile Volunteer 2009 

Anne Procter (scrub team Addenbrookes) 
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